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OCCUPATIONAL QUALIFICATION
CLEARING AND FORWARDING AGENT

QUALIFICATION INFORMATION

SAQA ID – 96368Level 5 120 Credits

Entry Requirements:

• NQF Level 4 with Mathematical Literacy

Occupational Purpose:

A clearing and forwarding agent carries out customs clearing procedures and ensures that 
insurance, export/import licenses and other formalities are in order to facilitate the movement 
of cargo internationally and locally and ensures compliance with current legislations.
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Occupational Tasks:

• Forward cargo within the International logistics environment (NQF Level 5) 
• Observe compliance with Statutory requirements within the international logistics 

environment (NQF Level 5) 
• Conduct warehousing operations within the international logistics environment (NQF Level 5) 
• Assist with distribution of cargo within the international logistics environment (NQF Level 5) 

Purpose of the Knowledge Modules:

The knowledge acquired will enable learners to demonstrate an understanding of

• Basics of freight forwarding, international freight forwarder and the freight business

• Organization of the freight forwarding company

• Basic principles of �nance and accounting

• Freight forwarding professional organizations

• General knowledge of transport and related geography,

• Special transport services cooperation with other service providers

• Information and communication technologies

• Logistics and forwarding

• Transport equipment and transport and accompanying documents
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Purpose of the Practical Modules:

The focus of the learning in the practical modules is on providing the learner an opportunity:

• Plan and coordinate freight movement of cargo within a simulated environment

• Practicing skills related to opening and processing shipping �le

• Administer costs

• Prepare estimation and costing of freight movement

• Plan and co-ordinate freight movement 

• Customs clearing

• Delivery and pickup of cargo 

• Plan and coordinate freight movement, 

• Comply with customs clearing requirements 

• Coordinate delivery and pickup of cargo

• Prepare and process data/ documentation associated with international trade in compliance 

with applicable and current legislation

• Practice skills related to validating client information

• Assess and apply valuation criteria 

• Assess and apply tari� classi�cation processes

• Assess and apply prohibition and restriction processes 

• Process clearance in accordance with clearing instructions, submit to SARS, customs and 

receiving SARS response

• Audit commodities against customs and other statutory requirements. 

• Practice skills related to selecting �les and data in accordance with audit criteria, 

• Audit documentation/data for error speci�c to audit criteria, 

• Compare criteria to available technical information, 

• Report �ndings on pre-determined audit criteria and secondary �ndings

• Advise on rehabilitative action or and course of action in order to achieve revenue return and 

recording and action in accordance with client instruction

• Apply rebate, drawback and bond facilities

• Register and administer the bond, rebate and drawback facility

• Prepare documents for receipt 

• Storage and removal of warehoused cargo apply rebate, drawback and bond facilities

• Veri�cation of incoming and outgoing goods, 

• Document and notify warehousing and storing cargo according to their attributes

• Prepare receipts of cargo to be distributed

• Veri�cation of incoming and outgoing goods
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Purpose of the Workplace Modules:

• Observe, assist and autonomously conduct cargo forwarding processes within a real life 

international freight forwarding environment

• Observe, assist and autonomously process customs compliance procedures within a real life 

international freight forwarding environment. 

• Observe, assist and autonomously prepare documentation for warehousing and storage 

processes and procedures within a real life international freight forwarding environment. 

• Observe, assist and autonomously prepare documents 



EDGE TRAINING WILL PROVIDE

pg. 6

• Full project management of learnership 

• Registration of the learnership with the relevant SETA

• Enrolment of the learner with QCTO for the quali�cation

• Facilitation by a Subject Matter Expert 

• Venue suitable for the number of delegates 

• Course material 

• Monthly progress reports via the Edge Client Portal

• Booking of �nal exam (EISA) with the relevant SETA

• Certi�cates of Attendance
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Clearing and Forwarding Agent  |  Total Credits: 120

   Level   CreditsKnowledge Modules

Freight Forwarding Practice and Procedures Theory

Compliance and Brokerage Theory

KM01

KM02

5

5

20

12

Warehouse and Distribution TheoryKM03 5 5

Environment, Energy Efficiency and EthicsKM04 5 3

   Level   CreditsPractical Modules

Plan and co-ordinate freight movement of cargo

Plan and co-ordinate customs clearing, delivery and pickup of cargo

PM01

PM02

5

5

10

8

Prepare and process data/ documentation associated with international trade in 
compliance with applicable and current legislation

PM03 5 8

Audit commodities against customs and other statutory requirementsPM04 5 10

Apply rebate, drawback and bond facilitiesPM05 5 10

Prepare documents for receipt, storage and removal of warehoused cargoPM06 5 5

Prepare receipts of cargo to be distributedPM07 5 3

   Level   CreditsWorkplace Modules

Conduct cargo forwarding processes

Process customs compliance procedures

WM01

WM02

5

5

8

8

Communication and documentation for warehousing processes and requirementWM03 5 2

Documentation for distribution processes and proceduresWM04 5 8
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